
 

   

 

SUDPOH Summary of Changes – May 2026 
 

SECTION REVISION WHAT HAS CHANGED 
 (Section page number in parenthesis) 

Cover Page N/A  

Table of Contents Updated 
Information 

• Please note that sections have been reordered to 
align POH/SUDPOH and accommodate new planned 
sections 
 

Section A: The County of San 
Diego DMC-ODS 

Updated and 
Removed 
Information 

• Medi-Cal Transformation section placed before the 
System of Care Principles [A.3] 

• Removed reference information [A.10, A.15] 
 

Section B: Providing DMC-ODS 
Services 

N/A  
 

Section C: Practice Guidelines  Updated 
Information 

• Formerly Section D: Practice Guidelines 

Section D: Compliance & 
Confidentiality 
 

Added and 
Updated 
Information 

• Formerly Section F: Compliance & Confidentiality 

• TLS Email Encryption section was added [F.8]   
 

Section E: Member Rights 
 

N/A • Formerly Section G: Beneficiary Rights 

Section F: Accessing Services 
 

Updated 
Information 

• Formerly Section E: Accessing Services 

Section G: Quality Assurance 
 

Added and 
Removed 
Information 

• Formerly Section I: Quality Assurance 

Section H: Cultural 
Competence 

N/A  
 

Section I: Staff Qualifications & 
Requirements 
 

Updated 
Information 

• Formerly Section M: Staff Qualifications & 
Requirements 

Section J: Facility 
Requirements: Licensing, 
Certification, etc. 
 

Added and 
Updated 
Information 

• Formerly Section N: Facility Requirements 

• Updated reference “Section K.3” to “Section L.3” to 
reflect section reassignment [J.1]  

• A section was added providing information on 
Requesting Inactive Status of licensures/certifications 
in case of declared emergency/disaster, including 
reference link to BHIN 26-020 [J.2-J.3] 

Section K: Management 
Information Systems (MIS)  
 

Updated and 
Removed 
Information 

• Formerly Section J: Management Information Systems 
(MIS) 

• County TLS Email Encryption section was removed 
[K.1]   



 

   

 

SECTION REVISION WHAT HAS CHANGED 
 (Section page number in parenthesis) 

Section L: Data Collection & 
Retention 

Updated 
Information 

• Formerly Section K: Data Collection & Retention 

Section M: BH-CONNECT 
 

Updated 
Information 

• Formerly Section C: BH-CONNECT 

Section N: Behavioral Health 
Services Act 

Updated 
Information 

• Formerly Section L: Behavioral Health Services Act 

Section O: Provider 
Contracting 

N/A  

Section P: Funding Source 
Requirements 

N/A  
 

Section Q: Quick Reference N/A  
 

Appendix N/A 
 

 

All Sections Updated 
Information 

• Replaced “beneficiary” and “client” with “member” 

 


